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MESTIERI TOSCANA CORPORATE STRUCTURE

Mestieri Toscana, consortium of social cooperatives - social
cooperative with a regional dimension, is widely present, with
planning activities and the provision of services, on the Tuscan
territories of Firenze, Empoli-Valdarno, Lucca, Pistoia, Grosseto.

Mestieri Toscana deals exclusively with:
• Training: accredited training agency to the Tuscany region 
• Active employment policies: accredited body for job 

services providing

Mestieri Toscana is part of a national network of regional
employment agencies authorized by the Ministry of Welfare
and accredited by the respective regions (35 agencies in 7
regions).



NT4EU - STRUCTURE
Training course type: ICT / Coding
Participants: 15 (refugees / asylum seekers)
Activities: ICT lessons for 80h* in Lucca
Instruments: 15 PC; wide interactive whiteboard,
wired classroom
Methodology: learning on field

Preliminary consideration:
Focusing on the potential of ICT in empowering job
finding capacity is our first goal, as the digital
transformation process has widely involved everyone
lives as a matter of fact. But more interesting is
focusing, in my opinion, on the conditions that may
help this process, considering the target. We’ll see
something about it in the last one of these slides.

*Due to covid19 emergency, we had lessons until the 4th of
March, then we had to stop. Now we are considering some
other opportunities to finish our lessons as we just had from
Google the educational licence for virtual classrooms, but we
must consider if this solution is suitable for our target). We did
52h and 28h still to do.



NT4EU PARTICIPANTS  & COUNTRIES

Total Subscriptions: 20

Actual participants: 14

Involved Countries: 12

SENDING NETWORK



SolutionsCritical Issues 

Three critical points that I suppose could be useful
to highlight and share:

1 - the problem of the linguistic level and of the
bridging language used in teaching

2 - the physiological disparity of the digital entry
levels

3 - the specific difficulty in the frequency stability
due to sudden displacements in other reception
centers / cities

We responded by putting in place:

1 - a linguistic facilitator / cultural mediator

2 - a support of codocency and the stable presence of
a tutor

3 - continuous communication with the network of
entities that made a great job during the registration /
subscription phase and therefore the quick response
of a very solid project network



Wish you all the best !

Have a nice summertime !

Thanks for your attention !
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